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01 ACCOUNT CREATION
Step by step guide of how to create 

your Trust Portal account

✓Click here to visit 

JCC Trust Portal 

✓Select to “SIGNUP”

https://trust.jcc.com.cy/aqs-portal/landing.xhtml


✓Select your Local 

Registration Authority



✓Click on “NEXT”



✓Fill all the required 

information

✓Click on “NEXT”



✓Set a security 

question and answer

✓Enter your identity/ 

passport details 

✓Set your Trust Portal 

login password



✓Scroll down to accept 

the terms and 

conditions and privacy 

statement

✓Select “SUBMIT”



✓Go to your email to 

activate your Trust 

Portal account

✓Select “BACK TO 

LOGIN PAGE”



02 eSIGNATURE REQUEST
Step by step guide of how to request 

your eSignature certificate

✓Click here to visit 

JCC Trust Portal 

✓Select to “LOGIN”

https://trust.jcc.com.cy/aqs-portal/landing.xhtml


✓Enter your username 

or email

✓Click on “NEXT”



✓Enter your password

✓Enter the 6-digit OTP 

generated through 

JCC Authenticator 

application

✓Click “SIGN IN”

JCCdemouser



✓Click to “APPLY FOR 

ELECTRONIC 

IDENTITY”

JCCdemouser



✓Click on “NEXT”

JCCdemouser



✓Scroll down and 

accept the Terms & 

Conditions and the 

Privacy Statement

✓Click on “NEXT”

JCCdemouser



✓Upload both sides of 

your biometric ID

✓Click on “NEXT”

JCCdemouser



✓Fill in the required 

information

✓Click on “NEXT”

JCCdemouser



✓Download and open 

JCC Authenticator 

mobile application

✓Enter the userID

✓Enter the two OTPs 

that you’ve just 

received via SMS and 

email

✓Click on “NEXT”

JCCdemouser



✓Download the PDF 

application form and 

schedule your visit to 

your LRA for physical 

validation

✓Click on “FINISH”

JCCdemouser



03 eID GENERATION
Step by step guide of how to generate 

your eID

✓Click here to visit 

JCC Trust Portal 

✓Select to “LOGIN”

https://trust.jcc.com.cy/aqs-portal/landing.xhtml


✓Enter your username 

or email

✓Click on “NEXT”



✓Enter your password

✓Enter the 6-digit OTP 

generated through 

JCC Authenticator 

application

✓Click “SIGN IN”

JCCdemouser



✓Click on “ENROL”

JCCdemouser



✓Click on “PAY”

JCCdemouser



✓Enter your card details 

✓Click on “Pay”

JCCdemouser

JCCdemouser



✓Click on “CONTINUE”



✓Click on “ENROL”

JCCdemouser



✓Enter the OTP you’ve 

just received via SMS

✓Enter the OTP you’ve 

just received via Email

✓Set your eID 

password by entering it 

twice

✓Click on “SUBMIT”

JCCdemouser



Thank you.
If you have any questions, please do not hesitate to contact JCC via email at trust-
services@jcc.com.cy or via phone at +357-22 868500.

mailto:trust-services@jcc.com.cy
mailto:trust-services@jcc.com.cy
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